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WHO WE ARE 

Our purpose is to assist low- and moderate-income people to secure and maintain quality, affordable housing.  We 

are a small, dynamic agency, well-respected in our field.  The agency was recently awarded Public Housing 

program of the year in the Northern California region and became a High Performer in that program, and the 

Housing Choice Voucher program has been either a high performer or a standard performer in the past few years.  

We serve thousands of people through a wide range of programs and services, including public housing for 

families, seniors and the disabled; housing choice vouchers (Section 8); supportive housing services for special 

needs populations; rental assistance payments; and financial and technical assistance for moderate-income first-

time homebuyers and low-income homeowners.  We have about 45 employees.   

 

THE COUNTY 

Located in the North Bay Area across the Golden Gate Bridge from San Francisco and across the Richmond Bridge 

from Berkeley and Oakland, Marin County is an economically and culturally diverse community of about 250,000 

residents.  From its tidelands to the top of Mt. Tamalpais, Marin enjoys a high quality of life marked by beautiful 

beaches, groves of redwoods and oaks, rolling foothills and scenic valleys.  The mild year-round Mediterranean 

climate is highlighted by cool, coastal fog tempering the warm inland temperatures of summer.  While San 

Francisco has some of the country’s highest rents, neighboring counties like Sonoma and Alameda counties have 

significantly lower rents and are a short drive away from the Housing Authority’s San Rafael office.  

 

ABOUT MARIN’S HOUSING SUPPORTIVE HOUSING PRORGRAM  

Marin Housing’s Supportive Housing Department assists families and individuals with special needs to secure and 

maintain stable housing in the community.  The Supportive Housing Department’s largest program is Shelter Plus 

Care, which provides rental assistance and supportive services to homeless where the head of household has a 

serious mental illness and may also have a substance abuse history and/or compromising medical 

conditions.  The Marin Housing Authority (“MHA”) also administers HOPWA, VASH and FSS programs.  MHA 

also owns and operates almost 600 housing units, and administers about 2100 Housing Choice Vouchers in its 

Housing Choice Voucher Program.   

 

THE POSITION 

Marin Housing seeks an experienced person for the Shelter Plus Care Program who is licensed as a Clinical Social 

Worker (LCSW), Clinical Psychologist, or Marriage, Family Therapist (LMFT).  The current Shelter Plus Care 

Program Coordinator plans to retire in the near future after more than 10 years of exemplary service in this position, 

and she will be providing training to the person who is hired for this position.   The program is intended to help 

participants achieve three overall goals: residential stability, increased skill levels   and/or incomes,   and   greater   

self-determination. Services are delivered through an assertive case management team and housing first model. 

4020 Civic Center Drive 
San Rafael, CA 94903 

 
415/491-2525 

(Fax) 415/472-2186 
(TDD) 800/735-2929 Shelter Plus Care Program Coordinator 

  

 Annual Salary Range: $57,543 - $77,113 
 Status: Full-Time 
                           Reports to:  Deputy Director  
 Closing Date: February 23, 2016 
 
 

Date Posted: February 9, 2016 

Job Opportunity 



 

Marin Housing Authority is an equal opportunity, affirmative action employer.  Minorities, women and individuals 

with disabilities are strongly encouraged to apply.  Upon request, reasonable accommodations will be made for 

persons with disabilities and for religious reasons. 

 

Through the coordination of services and partnerships with local agencies, participating residents will receive help 

in obtaining needed supportive services such as mental health services, child care, educational or vocational 

counseling, educational, assistance to maintain benefits through Medi-cal, SSI and SS. 

 

The  Coordinator is  the  Team  Leader  for  the  Shelter  Plus  Care  case  management team.  Under supervision, 

the   Coordinator will oversee and  provide  flexible supportive services  to  program participants to  help  them  

secure and  retain housing  in the  community.   Other responsibilities include direct  day  to  day  supervisory  

operations of  the team,  administrative duties,  provide outreach, mental health assessments, screening for 

eligibility, development of coordinated service plans, preparation of reports and case notes.  The coordinator will 

be responsible for data entry into the Countywide Homeless Management Information System (HMIS) and 

managing the waiting list. The coordinator will represent the agency on the Ten Year Ending Homeless 

Committee, Marin County’s Health & Human Services contractor meetings and other community committees to 

support the efforts of ending homelessness.  

 

Please see attached job classification for a non-exhaustive list of duties. 

 

Required Abilities 

 Interact dynamically and  relate well with homeless mentally ill people; 

 Assess needs and develop appropriate treatment plans; 

 Analyze problematic situations and  take decisive action; 

 Effectively seek out and use appropriate community resources and  services; 

 Establish and maintain effective relationships with landlords; 

 Establish and maintain effective working relationships with clients; 

 Interpret social service programs to applicants and participants; 

 Write clear, accurate and concise reports;  

 Professionally maintain client records;  

 Provide supervision and leadership to case management staff; and  

 Review and co-sign on client service plans, review and monitor psychotherapeutic treatment 

plans, supervise interns and perform other professional services needed within the scope of 

license. 

 

Knowledge 

 Considerable knowledge of principles and techniques of engaging homeless mentally ill people; 

 Solid understanding of issues relating to independent living with support services for special 

needs populations; 

 Knowledge of the principles, procedures and techniques, trends and literature relating to the 

mental health field; 

 Good understanding of public assistance and social service programs; 

 Experience with DSMV and case note software; and 

 Demonstrated ability to provide supervision and leadership to a diverse staff who possess a 

wide range of skills and community knowledge. 

 

Required Experience  

License as a Clinical Social Worker (LCSW), Clinical Psychologist, or Marriage, Family Therapist (LMFT) is 

required. Additionally, five years of professional social casework experience, including crisis intervention and 

extensive experience working with the Shelter Plus Care target population (i.e., homeless people 

who have a serious mental illness, a n d    may also have substance addictions and/or be  HIV+ or have 

AIDS).     

 

 

 



 

Marin Housing Authority is an equal opportunity, affirmative action employer.  Minorities, women and individuals 

with disabilities are strongly encouraged to apply.  Upon request, reasonable accommodations will be made for 

persons with disabilities and for religious reasons. 

 

    MARIN HOUSING AUTHORITY 
IS SEEKING A 

SHELTER PLUS CARE PROGRAM 

COORDINATOR 

COMPENSATION / BENEFITS 
Annual salary range is $57,543 - $77,113 Our current comprehensive benefits package includes a generous 

monthly allowance for medical, dental and life insurance; CalPERS retirement 2% @ 62; a 457 deferred 

compensation plan; 12 paid sick days per year; 10 days paid annual leave per year for the first two years, and will 

progressively increase as years of service increase (up to 30 days per year); 5 paid floating holidays; and 12 paid 

holidays.  Finally, the Housing Authority has 9/80 schedule available to employees, which, upon supervisor 

approval, allows eligible employees to have every other Friday off. 

 

TO APPLY 
A Marin Housing application must be completed and returned in order to be considered for this position.  An 

application may be downloaded from our website at www.marinhousing.org.  In addition to a Marin Housing 

application, candidates are encouraged to submit a resume, cover letter, copies of relevant license(s) and/or 

certifications, and references.  Applications may be sent to or dropped off at 4020 Civic Center Drive, San Rafael 

(Monday - Friday).  Applications may also be emailed to mhajobs@marinhousing.org.   Hearing impaired TDD, 

please call 1-800-735-2929.   Please do not fax applications. 

 

EXAMINATION PROCEDURE 
All completed application documents will be reviewed.  Based on the information provided in these documents, 

the most qualified applicants will be invited for further examination.  The examination may consist of an 

application screening, written test, practical exam, oral interview or any combination of these. 

 

In compliance with the Immigration Reform Act of 1986, individuals offered employment by Marin Housing will 

be required to show the specified documentation as proof of authorization to work in the United States before 

hiring will occur. 
 

http://www.marinhousing.org/
mailto:jobs@marinhousing.org

